Usability study: 
[bookmark: _GoBack]The purpose of a usability study is to explore and measure a system capacity to meet its intended communicative purposes and usages. It includes, but not limited to, the study of a mediated services, websites or web applications, computer interfaces and devices etc., by testing how real users understand, communicate and use the system. 
One of the organizations below has hired your group to relaunch their website. Write a report for your client which reviews the goals of their organization, the services it provides, its audience and the way it interact with the organization website. Does the website meet its intended communicative purposes and usages? What is the user experience? In what way does the website suitable or unsuitable for the goals of the organizations? 
Research the organization and its website throroughly and submit your usability study report to your client. Your report must include a relaunch plan for their new website. 
When conducting your study, you can address the following questions: What are the goals of the organization?
Who should be the audience of the website?
How will this audience use the website? 
Is the website easy to navigate?
Does the website offer all the information needed by the audience?
What are the visual cues in the website and how do they enhance or detract from the overall message and the user experience?
What is the general tone of the website? 

